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Federal Communications Commission . k
Wireline Competition Bureau NOV. 1 4 2007
Competition Policy Division :
Washington, DC 20554 FCC-M AlLROOM
To the FCC:

We are strongly opposed to the proposal for disconnection of my existing Comcast digital
phone service: §63.71 of Comcast Phone of anesota LLC and the required switch to
their voice over IP system, digital voice.

We are a current subscribers to Comeast’s high-speed internet services. Though we are
satisfied with the speed and value added services of Comcast Broadband, the service
periodically freezes completely, until the (broadband modem and networking) system has
a hard reboot. '

Our concern is maintaining the ability to contact emergency services via phone, if the
internet connection is severed (as it often is).

We realize there are other service providers available for phone service. However,
should we move phone service to another provider, by no longer ‘bundling’ phone and
broadband services, Comcast will increase the rate on our Broadband by nearly $240
annually.

Additionally, the change in hardware (using Comcast digital voice) will require a
significant rewiring of our home and home office voice and data systems.

Please take this into advisement and deny Comcast’s application to discontinue digital
phone service.

Regards,

NS

Benjamin Clasen
1554 Hague Avenue
Saint Paul, MN 55104

Jeremy Tremblay
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